Core Passenger Services Review

The Vision Statement

A co-operative system, which delivers safe, affordable and fair core passenger services to
the Tasmanian Community.

Explanation of terms

Co-operative system
Government, industry and community will work together.

Safe
On and off the bus door to destination.

Affordable
Affordable for passengers.
Profitable for business.
Sustainable for Government.

Fair
Meets the reasonable needs of the community and individuals
(in line with the overall community needs).

Background to development of the vision statement

The Community Reference Group for the Core Passenger Service Review met at Campbell
Town on 22 September 2005 to develop a vision statement for the provision of core
passenger services in Tasmania.

The group considered the work undertaken at the Bridport Workshop in June 2005.

It was agreed by the group that the key values identified through the Bridport Workshop
could be summarised under 5 headings:
o safe;
fair to all;
responsive to customers;
profitable and affordable; and
builds pride.

It was agreed that the vision statement for the delivery of core passenger services should
incorporate these concepts.
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